Little Flowers Nursery – POLICY NUMBER 14
Procedure: Complaints
We endeavour to ensure your child will enjoy their time at our Nursery and welcome comments or suggestions, which could help us to improve our service.  By listening to you the prime educator of your child and as, the parent/carer, we are able to evaluate and improve our service.  However, we are aware that difficulties can occur from time to time and if you feel you have reason to complain, then please follow the procedure outlined below:

· You should in the first instance raise the matter verbally with your child’s key-worker.  
· After speaking with your child’s Key-worker, if you are still not satisfied you should raise your concern with the Nursery Manager or senior staff. Your complaint will receive a response within 48 hours and an appointment can be made at this stage to speak with the nursery manager in private.
· In the unlikely event that your concern remains unsolved and you wish to pursue the matter further, you should put your concerns in writing to the Operations Director of the Nursery marked Private and Confidential to Mr Giulio Girasoli.

If you are concerned with any aspect of the care we offer your child in our nursery, you can contact SCSWIS, fourth floor, 1 Smithhills Street, Paisley. Telephone:0141 843 4320
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